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QUALITY POLICY

Gartner Rose provides Project Management, Construction Management, Design and
Construct lump sum work and cost planning facilities for multi million dollar projects.

Gartner Rose is fully committed to quality and has an effective quality assurance system
which is fully integrated into our business practices. This system is based on AS/NZS
ISO 9001:2000 which has been designed to ensure that customer requirements are
understood by all employees as well as sub-contractor employees involved, and that these
requirements are met on every occasion.

The objective of this Policy is to provide our clients with effective service delivery
through procedures and business systems both of which are contributing factors to our
continuous improvement in meeting and exceeding our client’s needs. Proper adherence
to this Policy is required of all employees.

The management and staff of Gartner Rose are well aware of their responsibilities and
commitment to our quality assurance objectives. We are also aware that the Quality
Management System we have developed and implemented is for the purpose of
continuous improvement and enhanced competitiveness within the industry.
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